
Organisation:  

 

 

Biotronics3D Ltd.  

1 Park Place 

Canary Wharf 

London E14 4HJ  

Phone: +44 (0) 207 093 0903  

Email: info@biotronics3d.com  

Web: http://www.biotronics3d.com/  

 

 

Biotronics3D Ltd, headquartered in London, England, develops and markets innovative software 

applications for the diagnostic imaging industry. We provide cutting edge software technologies 

to improve healthcare by better extracting diagnostic data and transforming it into usable 

information available at the point-of-care. Biotronics3D Ltd is an EN ISO 13485:2003 certified 

company. Our flagship product, 3Dnet™ Suite, has received FDA 510K market clearance and is 

CE marked.  

 

 

Position:  
 

 

Computer Support Engineer 

 

 

Organisation outline:  
 

 

Biotronics3D is a team of dedicated individuals who have committed their skills and expertise to 

creating breakthrough technologies in healthcare. Located in London, we promote a stimulating 

work environment in leading-edge digital imaging distribution. Our goal is to continuously build 

and maintain a talented, motivated employee team.  

 

 

Vacancy description:  
 

 

Responsibilities of the position are summarized as follows: 

• Support all the company IT infrastructure including Microsoft domains, 

Sharepoint servers, Exchange servers, file ad printer servers and all the 

companies workstations and laptops. 

 

• Perform customer support tasks. 

 

• Maintain the company website. 

 

• Be involved in some programming activities. 

 

 

 

 



The position reports to the COO. This is an excellent opportunity for a computer engineer to 

obtain experience in one of the fastest developing sectors of IT, that of medical IT, to use the 

most advanced software tools, and to work and interact with a group of recognised scientists 

and professionals in the field. Career development opportunities are excellent. 

The position is based in East London in the UK, and is full time. Some travelling may be 

required. 

We offer flexible working times and salary according to skills and experience. 

 

 

The Candidate:  

 

 

This is an important role within the Biotronics3D organisation and requires the proven 

experience of a professional whose attributes include the following parameters:- 

 

• Needs to have proven experience with computers. That includes installing and 

maintaining both hardware and software (operating systems, servers, and other 

applications). Also experience with building and maintaining websites is also 

desirable 
 

Biotronics3D Ltd 

 

• Needs to a have good customer facing skills. 

 

• Fluency in English is essential, and some degree of capability in another major 

European language would be advantageous. 

 

• Some knowledge of C++ or other programming languages is essential. 

 

• Needs to be able to work as part of a team but have confidence in own judgement, 

build own expertise, communicate effectively, have good presentation skills and be 

able to think on their feet, influence others and maintain high ethical standards. 

 

• Possess the personal presence, initiative, energy, drive and flexibility required to 

operate effectively in a fast moving, dynamic environment. 

 

• Outstanding interpersonal skills and an ability to establish respect and credibility 

across the organisation at all levels and on an international basis. 

 

• Good sense of humour. 

 

 

 

Qualifications:  
 

 

BSc, MSc or PhD in computing or similar  



Salary:  
 

 

Competitive  

 

 

How to apply:  
 

 

Please send your CV and covering letter to jobs@biotronics3d.com  

 

 

Duration:  
 

Full-time, permanent 

 

 


